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Welcome our new
members
• Enbridge
RBGA Members in the
News
• Illinois American Water
Mayor Report
• Grafton

The RiverBend Growth Association is a business and community organization that
has worked for over 30 years in the Riverbend area and surrounding communities to
build strong bonds with all of its members.
The death of George Floyd has re-ignited an issue that has plagued our nation
for far too long, an issue that must be addressed and eliminated. The spotlight in
the past few weeks has illuminated the inequalities of justice. Racism in all forms,
systemic or otherwise, have no place in our community.
“We stand in solidarity against racism and advocate for diversity, equality,
and inclusion in our society and economy,” said John Keller, President of the
RiverBend Growth Association. “As a community organization, we will leverage
our expertise and relationships with the public to help develop solutions that will
enhance our regional economic system.”
The RiverBend Growth Association agrees with and supports those exercising their
first amendment rights in peaceful demonstrations and supports the community
leaders that are leading the call for action and change.
Over the past year the RiverBend Growth Association has formed a committee to
focus specifically on Emerging Leaders and Diversity. Through this committee we
have begun to create the Emerging & Inclusive Leadership Council where we can
have these difficult, important discussions, and create an environment that is safe
for everyone to voice their opinions and learn more from others.

RiverBend Growth
Association
5800 Godfrey Road - BGM
6722 Godfrey Road
Godfrey IL 62035
(618) 467-2280

On June 19th the RBGA held the first of many community conversations on these
topics. There were speakers from different organizations and different backgrounds
who helped us lead this conversation. We also asked for experiences on these
important topics. Only by working with our communities do we build trust, and
ensure our region is safe and prosperous for everyone. For this reason, these
discussions will be open to all community members of the Riverbend, not just
members of the RiverBend Growth Association.
Although we still have work to do, and until all people are equal the RiverBend
Growth Association stands committed to working hard in continuing to improve our
region.

GrowthAssociation.com

BUSINESS EDGE

June 2020 | page 1

BOARD OF DIRECTORS
Brad Goacher, Chairman
Alton Memorial Hospital
Rob Schwartz, Past Chairman
Busey Bank
Mike Fitzgerald, Treasurer
Scheffel Boyle
Lori Artis
Lewis and Clark Community College
John Barnerd
Simmons Hanly Conroy
Tom Berry
Jackson Lewis P.C.
Megan Brodnax
Phillips 66 Wood River Refinery
Kim Clark
City of Alton
Doug Cobb
Carpenters Local 664
Mark Haggard
CNB Bank & Trust, N.A.
Pam Heepke
Raifort Commerce Park
Cody Hinkle
Beverly Farm
Jennifer Jackson
Helmkamp Construction Co.
Tim Kuebrich
Lake Drive Logistics
Jeff Lauritzen
COUNTRY Financial
Eric McRoy
Advantage
Alan Meyer
1st MidAmerica Credit Union
David Miller
St. Louis Regional Airport
Stephanie Monroe
Riverbend Chiropractic Center
Ajay Pathak
OSF HealthCare Saint Anthony’s Health
Center
Scott Reichmann
BarberMurphy Group
Don Retzlaff
Argosy Casino Alton
John Roberts
Roberts Motors
Dan St. Peters
St. Peters Hardware & Rental
Bernie Sebold
Illinois American Water
Terry Shewmake
IBEW Local 649
Jim Shrader
Consultant
Steve Thompson
Carrollton Bank
Denise VonderHaar
The Telegraph
Matt Waters
Liberty Bank
Dwight Werts
Werts Welding & Tank Service
Karen Wilson
State Farm Insurance
Denise Wolff
Berkshire Hathaway Home
Services Elite Properties
Augie Wuellner
Alton Securities & Asset Advisors
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Community Conversations on Diversity and
Inclusion
The RBGA held a community conversation via Zoom on Friday, June 19, 2020 for
anyone interested in joining the conversation. Our panelists were Martha Burkett
(Diversity in the Workplace), Jahara Davis (Childcare and Class), Dr. Wendy Adams
(Education), and Al Womack (Tough Conversations, Childcare & Race).
We will have more events like this in the future. Be on the lookout for the next set of
speakers to be announced soon but mark your calendars for July 16th at 1:00 p.m.
More resources are available at a new RBGA page, www.GrowthAssociation.com/
diversity, including a book and movie list. A video of Friday’s presentation is available for
viewing there.

Information on the School-to-Prison Pipeline:
http://www.justicepolicy.org/mobile/news/8775
https://www.aclu.org/issues/juvenile-justice/school-prison-pipeline
Information on Senate Bill 100 that passed in Illinois in 2015 and
addressed the School-to-Prison Pipeline:
https://ieanea.org/wp-content/uploads/2014/03/SB-100-FINAL.pdf
“Savage Inequalities”
This book by Jonathon Kozol talks about the inequalities in school
districts. (published in 1991)
Information on Food Deserts & Nutrition:
https://www.ers.usda.gov/webdocs/publications/45014/30940_
err140.pdf
A powerful poem titled “’Cause I Ain’t Got A Pencil”
https://www.baltimoresun.com/features/baltimore-insider/bs-md-cicause-i-aint-got-a-pencil-20180213-story.html
Information on Color-Consciousness:
http://contemporaryracism.org/2744/thoughts-on-colorconsciousness/
growthassociation.com/diversity
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MAYOR REPORT - Rick Eberlin, City of
Grafton
Just
when you
think it’s
going to
be a better
year and
the City of
Grafton is
going to
experience
a resurgence after the Flood
of 2019 we get hit with the
double whammy. I realize
that many towns and cities
across America were severely
impacted by what is Covid
19, but none more so than
Grafton. However, due to
our incredible perseverance
and resilience along with the
tremendous outpouring of
support from our neighboring
communities we will get
through this disaster also.
There are brighter days ahead
for Grafton as we will make a
complete and total recovery.
The Fourth of July Fireworks
scheduled for Thursday, July
2, 2020 is going forward as
planned. The launch site will
be in the central part of town
west of the ball diamond.
Parking will be available on the
ball diamond and on various
lots throughout town. We ask
that visitors be respectful of
social distancing and those
people around them. Please be
smart and be safe.
The Sky Tour has opened and
has experienced a tremendous
response. The management
at Aeries Resort have done an
outstanding job in protecting
both patrons and workers
against the Covid 19 virus.
Other businesses throughout
Grafton have re-opened and
are trying to recover from the
financial devastation caused
by the pandemic and the
Governor’s shut down order.
The Loading Dock, Grafton
Winery, Oyster Bar, 3rd Chute,
Grafton Pub, Bobby G’s and the
Gold Bar along with Hawg Pit,
Drifters and Bloody Bucket give
visitors a variety of options to
choose from.
GrowthAssociation.com

Welcome our newest member to the
RBGA

The support and
overwhelming positive
response of the public
has been nothing short of
unbelievable. We are looking
forward to the June 26
opening of Raging Rivers
and the thousands of visitors
that it attracts to Grafton. In
addition, we should see work
begin on the Turtle Sculpture
after the 4th of July weekend.
We are also anxiously
waiting for completion of
our museum addition to
the Visitor’s Center which is
currently being constructed
by Jun Construction and is on
schedule to be finished in the
next 45 days.
Our beautiful flag was
dedicated on September 28,
2019. It is the largest flag on
any waterway in the nation
and draws people from across
the country. We were proud
to be able to dedicate this
flag to the men and women
who have served our country
over the years and to our
first responders. It also
commemorates the confluence
of the Illinois and Mississippi
Rivers. What an incredible
attraction this is for travelers
on and off the rivers!
As I stated at the conclusion
of last year’s update “We need
people to visit Grafton, and
Grafton will welcome them
with open arms and gracious
hospitality.” Please help us
in our recovery efforts from
the Flood of 2019 and now the
effects of the 2020 pandemic.

Enbridge

Brent Rush, Sr. Community Engagement Advisor
21979 N. 1500 East Road
Pontiac, IL 61764
918-223-2400
brent.rush@enbridge.com
www.enbridge.com

Established in 1949, Enbridge is North America’s premier energy
infrastructure company, and exists to fuel people’s quality of life.
Enbridge transports, distributes and generates energy, with
diversified assets that include a balance between crude oil and
natural gas, as well as an expanding renewables business. Enbridge
connects key supply basins with consuming markets to move a very
large slice of North America’s oil, natural gas and natural gas liquids,
safely and reliably.
That balance between oil and natural gas includes North America’s
premium natural gas transmission franchise, liquids pipeline
business, and natural gas utility business. This footprint provides
us with scale and diversity to compete, to grow and to provide the
energy people need and want.
Headquartered in Calgary, Canada with major offices in Houston,
Edmonton, Toronto, Duluth, MN, Superior, WI, and Chatham, ON,
Enbridge has a workforce of about 13,000 people, primarily in the
U.S. and Canada.
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IT’S BACK!
SAVE THESE DATES
October 8 & 9, 2020
Details including sponsorships
coming soon.

June 2020 | page 3

RiverBend Growth Association Names
Flat Branch Home Loans As Small
Business Of The Month
The RiverBend Growth Association
has named Flat Branch Home Loans
its Small Business of the Month for
June 2020.
The team of professionals at Flat
Branch Home Loans possesses
the expertise and well-rounded
experience within the mortgage
industry to serve its clients with a
loan product that is cost-effective
and best fit. Deb Higgins, Senior
Mortgage Banker, has been in
the industry since 1979, and is
specialized in about every phase
of the home loan process. Her education is not onedimensional. She puts emphasis on passing knowledge to
her clients about what is going to happen at each step and
prepares them for what is coming in the next 30-plus years
with their home
loan.
Deb Higgins
understands that
her clients often
need flexibility
with their loan
terms, so her
favorite program
is the FHA
loan program,
which works with differing credit scores and less stringent
terms. Flat Branch Home Loans provides their team with
the best resources, tools, and genuine support that they
need to better serve their clients through the homebuying
process. Because no two borrowers come with the same
background, each process is tailored to the client’s personal
goals, aspirations, and milestones. Home buyers come
through their door starting somewhere different all the
time, but the journey will always end with the home of
their clients’ dreams.
Flat Branch Home Loans

2724 Grovelin St. Suite A
Godfrey, Illinois 62035
618-467-5626
www.flatbranchhomeloans.
com/team/deb-higgins
Facebook @
flatbranchhomeloans

Do you know a small
business worthy of
this honor?  Nominate
them by using the form
on this page - https://
growthassociation.com/
recognition-awards/

Watch our emails and website calendar
for upcoming video meetings.
REGISTER: GrowthAssociation.com

WATCH VIDEO HERE: https://www.youtube.com/
watch?v=abNqafv_hl0
GrowthAssociation.com
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The RiverBend Growth
Association would like to say
THANK YOU for your generous
support of our organization.
With members like you, we
are able to create a platform
and provide services that
forge a sustainable business
community in the Riverbend
Region, as well as foster growth
and positive change.  Only
through your support can we
continue to fund important
community initiatives and lead
the way for businesses.

We want to provide
resources and opportunities
to you so that you are able
to thrive as a successful local
organization providing needed
services and jobs to the area.
At your Chamber we strive
to provide what you need
to succeed. Whether you
choose to take advantage of
our networking opportunities
during this time or not, they
are available online at www.
growthassociaton.com/
virtual-meetings to view

at a later date. To
learn more about
these weekly virtual
events visit www.
growthassociation.
com/events. We also
have sponsorship
opportunities
available for your
organization to take
advantage of. This can
get your organization
in front of a group of
like-minded business
professionals. If you
are interested in sponsoring
one of our virtual events,
please call the office at 618467-2280.
Our mission at the RiverBend
Growth Association is simple,
but powerful – to provide the
leadership required to attract,
promote, and support new
and existing enterprise growth
throughout the Riverbend
community. We hope that
during this time you can
see how dedicated we are
to this mission and to your

organization. Please contact
us directly if you ever need
assistance.
At your Chamber, we work
hard to provide both tangible
and intangible benefits for
you and your team, and
we hope you will continue
to join us in making the
Riverbend community a great
place to live, work, and play.
Remember, membership in the
RiverBend Growth Association
is an investment in your
organization, and in the future
of the Riverbend community.
We thank you for being an
integral part of that future!
THANK YOU SO MUCH,
The RiverBend Growth
Association Team
John Keller
Trish Holmes
Debbie Hagen
Stefanie Withers
Alex St. Peters

Illinois American Water Ranks #1 in J.D. Power 2020 Water Utility Residential Customer
Satisfaction Study
June 2020 - Illinois American
Water, a subsidiary of American
Water Company (NYSE: AWK),
has received the J.D. Power
award for ranking highest in
customer satisfaction among
large water utilities in the
Midwest according to the
J.D. Power 2020 U.S. Water
Utility Residential Customer
Satisfaction StudySM.
Illinois American Water also
ranked #1 in the Midwest in the
2016 study, which was the first
year for the J.D. Power Water
Utility Residential Customer
Satisfaction Study. The study
measures satisfaction among
residential customers of 90
water utilities that deliver
water to at least 400,000
customers and is reported in
four geographic regions and
two size categories: Midwest
Large, Midwest Midsize,
GrowthAssociation.com

Northeast Large, Northeast
Midsize, South Large, South
Midsize, West Large and West
Midsize. Overall satisfaction
is measured by examining
33 attributes in six factors
(listed in order of importance):
quality and reliability; price;
conservation; billing and
payment; communications; and
customer service.
In addition to ranking #1
in the Midwest Large region,
Illinois American Water also
achieved the highest score in
the Midwest Large region for
five of the six factors measured
within the 2020 study – price,
conservation, billing and
payment, communications and
customer service.
“Our employees are truly
customer obsessed,” said Illinois
American Water President Justin
Ladner. “Everything we do centers
around our customers and

delivering exceptional service at
a good value. This recognition
is a testament to our team’s
commitment and focus. We thank
our customers for their feedback
and for helping to recognize our
team.”

According to a J.D. Power
news release on the study, 80
percent of customers who view
their local water quality report
have more confidence in their
tap water. The release stated,
“Water utilities are required
to test the tap water and
publish an annual Consumer
Confidence Report to reassure
their customers that it’s safe to
drink. Unfortunately, only 40%
of customers recall seeing or
receiving this report but, when
they do, 80% of them then say
they drink the tap water.”
Illinois American Water
encourages customers to view
their annual water quality

BUSINESS EDGE

reports which were recently
published online at www.
illinoisamwater.com. The
report, which is issued for
each service area, highlights
the company’s commitment
to providing drinking water
that meets or is better than
standards required by the
Environmental Protection
Agency.
Ladner said, “Delivering safe
drinking water to our customers
is very personal for our entire
team. Parents are serving our
product to their children and
counting on us to provide a
safe, reliable product. We’re
proud of our track record and
thank our customers for the
confidence they place in us.”
Customers can access their
water quality reports at https://
amwater.com/ilaw/waterquality/water- quality-reports.
June 2020 | page 5

RBGA Meeting Schedule for 2020
For the remainder of the year, meetings will be held virtually via
Zoom. And with that, new sponsorships are listed below for interested
member companies.
July 1
July 8
July 15
July 16
July 23

Jersey County Updates
Coffee Connections
Wine Down Wednesday
Community Conversation on Diversity & Inclusion
Non-Profit Roundtable Discussion

August 5
August 12
August 19
TBD
August 27

TBD
Let’s Do Lunch
Wine Down Wednesday
Community Conversation on Diversity & Inclusion
Non-Profit Roundtable Discussion

September 2
September 9
September 16
TBD
September 24

TBD
Coffee Connections
Wine Down Wednesday
Community Conversation on Diversity & Inclusion
Non-Profit Roundtable Discussion

October 7
October 8 & 9
October 14
October 21
TBD
October 29

Have you seen our billboards around town?
Thanks to our partnership with Arrow
Signs, you will find two billboards in Alton
reminding you to Safely Shop Local.

TBD
Women’s Seminar
Let’s Do Lunch
Wine Down Wednesday
Community Conversation on Diversity & Inclusion
Non-Profit Roundtable Discussion

Contact Trish at 618-5584817 for details.
Payment at
https://conta.cc/2YsMZo4

NEW! - SPONSORSHIP OFFERINGS FOR 2020

Event held
Cost
Time frame
# possible
benefits

Government/Mayor
Updates

Coffee Connections
or Let’s Do (Virtual)
Lunch

Non-Profit
Roundtables

Wine Down
Wednesdays
(formerly BAH)

ENHANCED
WEBSITE MEMBER
DIRECTORY
LISTING

WEBSITE
PAGE
SPONSOR

first week of month

second week of month

fourth week of
month

third week of
month

$750.00

$500.00

$500.00

$500.00

$250/400

$250.00

one month

one month

one month

one month

6-mos/12 mos.

1 month

max 5 per meeting

max 2 per meeting

speaking opportunity
at beginning of
meeting

speaking opportunity
at beginning of
meeting

speaking
opportunity at
beginning of
meeting

logo on
promotional
materials

logo and company
description

logo on promotional
materials

logo’d background for
virtual meetings

logo on promotional
materials

speaking time
at beginning of
meeting

promotion on social
media

promotion on social
media

promotion on social
media

opportunity for
video of business or
product

typical attendees: 90

typical attendees:
30-40

typical attendees:
25-35

can get co-hosts to
share in cost

*subject to
change per
executive
committee
GrowthAssociation.com
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